Rishabh Tiwari

Design Manager | Product Design & Front-End Development | APAC, US & UK Stakeholder Management
Mobile: +91 99136 14651 | Email: rishabhtwrl7@gmail.com | LinkedIn: linkedin.com/in/rishabhtwr17 |
Portfolio Link: rishabhtiwaricv

Professional Summary

Design Manager and Product Designer with 9+ years of experience leading UX, Ul, and front-end development initiatives
across enterprise, SaaS, and digital platforms across 12+ APAC markets. Proven track record of delivering scalable digital
solutions, design systems, dashboards, and customer-centric experiences for global stakeholders across APAC, US, and UK
markets. Skilled in UX strategy, user research, information architecture, interaction design, and front-end technologies
including React.js, JavaScript, HTML5, and CSS3. Experienced in leading cross-functional teams, driving digital
transformation, and translating complex business requirements into impactful user experiences.

Technical Skills

e Core Competencies: UX Strategy, Product Design, Design Systems, User Research, Wireframing, Prototyping,
Dashboard Design, Information Architecture (IA), Agile, Responsive Web Design, Stakeholder Management, Cross-
Functional Collaboration, Accessibility (WCAG), Design Thinking, User Journey Mapping, Leadership.

e Tools and Technology: Figma, React JS, JavaScript, HTML5, CSS3, Bootstrap 5, Adobe InDesign, Adobe Photoshop,
Adobe lllustrator, Canva, Balsamiq, Infogram, Ceros, Tailwind CSS, WordPress, Git, Cross-Device & Browser Testing,
Google Workspace, SQL, Oracle.

Key Achievements

e 9+ Years of Experience |Worked in 12+ APAC Markets | US & UK Stakeholder Management | Design Team Leadership
e Delivered Assets Supporting $2B+ Valuation Deals | 10+ Enterprise UX Projects | 150+ Executive Pitch Decks

e Standardized 90+ Templates | Trained 100+ Professionals | Reduced Design Delivery Time by 35-45%

e Enterprise Platforms & Client Portals | Dashboard Design & Data Visualization | Scalable Design System

Work Experience

01. Savills Property (India) Pvt. Ltd.

UX/UI & Design Assistant Manager. | 06 Feb 2024 to 26 Mar 2026

e Global Design Strategy: Drive the digital design strategy for 12+ APAC markets, leading a 5-member design team and
collaborating with Global Senior Leadership to align creative execution with business objectives.

e Enterprise Product Design: Led UX/UI design for multiple enterprise platforms including Prop360 (Vendor & User
Portal), Global Occupier Services Client Portal, Savills Preference Center, Savills ServiceNow Website, and Savills Asia
Pacific SharePoint Portal, improving digital experiences for internal teams, clients, and external stakeholders.

e High-Value Deal Execution: Partner with stakeholders to produce critical Information Memorandums for $2 Billion+
valuation deals, 10+ UX/UI Projects and 150+ pitch decks, delivering assets within strict 12—48 hours turnarounds.

e Design Operations: Standardized 90+ regional templates (PowerPoint, Canva), successfully reducing design
turnaround time by 35-45% and cutting repetitive operational tasks by 30%.


http://www.linkedin.com/in/rishabhtwr17
https://rishabhtwr17.github.io/rishabhtiwari/index.html

e Digital Engagement Strategy: Directed the interactive design for 10+ responsive Ceros microsites and 30+ EDMs,
modernizing APAC campaign presentations and boosting digital engagement rates by 20%.

e Dashboard & Data Visualization: Designed Savills Brand Hub Ul in SharePoint and developed complex Infogram
dashboards, transforming raw business data into actionable insights for business development teams.

® Team Capability Building: Served as the Subject Matter Expert (SME) for Figma, Canva and Adobe Suite, conducting
12+ workshops that upskilled 100+ regional members and increased team self-sufficiency by 60%.

Featured Live Projects: Savills Global Capital Market 2025 | Savills Capital Market | Savills Office Fitout Guide 2025 |
Savills Editions | Savills Digital Design | Savills Australia Project Management | Savills Australia Residential Projects

02. Design Consultant (Freelancing).

Lead Ul/UX & Design Consultant. | 15 July 2023 to 24 Jan 2024

e Product Design & Branding: Led end-to-end rebranding and high-fidelity mobile/web product design for Ediome
startup using Figma and Adobe Photoshop, and lllustrator to translate complex visions into cohesive identities.

o Design Systems & Operations: Architected scalable Design Systems and collaborated with development teams to
ensure seamless implementation and design consistency.

03. InfoCepts Technologies Pvt. Ltd.
Ul/UX Developer, Senior Executive. | 24 Jan 2022 — 05 May 2023.
e Front-End Engineering: Led the front-end team for the corporate website (www.infocepts.com), delivering responsive

experiences using HTML5, CSS3, JavaScript, and Bootstrap for global stakeholders.

e Global Platform Scale: Engineered 12+ solution pages and high-traffic portals while improving UX and SEO through
performance optimization.

e System Architecture: Developed reusable component libraries and typography systems, accelerating development
and ensuring brand consistency.

04. Jewel Pro Tech. Pvt. Ltd.

UX/UI Developer | 14 May 2021 to 21 Jan 2022.

e E-Commerce Transformation: Executed the end-to-end redesign of the DiamondICQ platform
(www.diamondicg.com), creating a modern, high-converting e-commerce experience.

e Feature Innovation: Designed and implemented complex e-commerce modules including Ring Builder and Pre-Owned
Jewellery portals, utilizing Magento Page Builder and custom HTML5/CSS3 to ensure brand fidelity.

e Rapid Prototyping: Developed high-fidelity wireframes and interactive prototypes for core site sections (My Account,
Education), facilitating rapid stakeholder approval and reducing development time.

05. Angel Convent School.

Co-Founder, Director of Operations & Digital Strategy Lead. | 01 Apr 2018 to 28 Apr 2021.

e Digital Product Leadership: Led digital transformation initiatives by conceptualizing and developing a WordPress-
based learning platform.

e Operational Scale: Managed operations for a team of 30 and large-scale community events with 1,000-3,000
attendees, budgeting, and stakeholder communication
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06. Freelancing & Remote Work.

Independent UI/UX & Brand Consultant. | 01 Apr 2018 — 28 Apr 2021

e EdTech Interface Design: Designed UI/UX solutions, responsive websites, and mobile applications for educational
institutions and SMEs.

e Brand Identity Systems: Delivered complete brand identity systems including logos, typography, branding materials
and quality digital assets for small-to-medium enterprises, establishing their market presence.

e Client Management: Managed multiple simultaneous client projects, translating complex requirements into high-
quality digital assets while meeting strict deadlines.

07. The Climber Knowledge Pvt. Ltd.

Visual & UI/UX Designer. | 15 Apr 2017 — 31 Mar 2018

e Product Development: Designed and developed intuitive UX/Ul for the MyCaptain App MVP, leveraging
comprehensive user research to create high-impact visual assets for both web and mobile platforms.

e Event Branding Strategy: Led branding and visual design initiatives for the Indian Youth Conclave (2016 & 2017),
ensuring consistent cross-platform experiences.

08. Infinity Infoway Pvt. Ltd.

Ul/UX Designer. | 03 Oct 2016 — 10 Apr 2017

e Mobile App Redesign: Improved the comprehensive Ul redesign of the Patel Tour and Travel and Travelly application,
modernizing the booking experience and optimizing navigation flows.

e Research-Driven Design: Conducted user research and collaborated with developers to modernize legacy interfaces
and mobile experiences.

Education

e Bachelor of Engineering (Information and Technology), Gujarat Technological University, 2017.
Academic Performance: SPI - 9.19/10, CPI - 8.48/10, CGPA - 8.72/10.

Certificates

UI-UX Design Certificates Web Development Certificates
e User Experience (UX) Course by Adobe (2017) e Web Development by Tabdeel Studios (2020)
e Photoshop CC For Web Design by Udemy (2016) e AWS Cloud Practitioner Essentials (2022)

e Design Rules: Practices for Great Design by Udemy (2023) e React — The Complete Guide by Udemy (2023)



